
 

 

Are you having a technology issue?  

3B. Check for Updates in Teams (if a Teams issue) 

1.Restart Laptop 

2. Connect to VPN 

4. Check the ORCSD Schoology Technology Help Desk.  Go to 
Resources, then select the folder with the appropriate topic. 

6. Speak to your building Tech Integrator. Click on 

their name below to email them! 

MOH: Sarah Curtin 

MW: Susan Leifer 

MS: Janet Martel 

HS: Celeste Best 

Assistive Tech: Kristen Hughes  

If Tech Integrator is unable to solve issue, you may be requested to submit a tech ticket.  If you are a teacher 

submitting a ticket on behalf of a student, please gather the following information for quickest response time: 

Laptop asset tag (the little white sticker below the monitor that starts with 00) 

Contact information for student (HS) or parent (HS / Elementary / MS) 

Good contact times for parents or students 

 

5. Email classroom teacher, advisor, or a classmate for assistance.  

They may have already figured something like this out! 

3A : Check for updates (only staff can do this) 

Staff Staff/Students 

Staff Help Desk Student/Parent Help Desk 

https://orcsd.schoology.com/template/2935229481
https://orcsd.schoology.com/template/2613794174
mailto:scurtin@orcsd.org
mailto:sleifer@orcsd.org
mailto:jmartel@orcsd.org
mailto:@cbest@orcsd.org
mailto:khughes@orcsd.org
https://helpdesk.orcsd.org/helpdesk/
https://support.microsoft.com/en-us/help/4027667/windows-10-update#:~:text=%EF%BB%BF%20To%20manage%20your%20options,Update%20%26%20Security%20%3E%20Windows%20Update%20.
https://orcsd.schoology.com/group/2613576648
https://orcsd.schoology.com/group/2957417584

